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gister and Manage Your Account

Account Registration

When you register for a Suddenlink account online, you can access your email, billing
statements, account information, sign up for paperless bills, customize your home page
with local news and weather, and watch TV online with our new Suddenlink2GO™ service.

Best of all it's FREE!
How to register your Suddenlink account online at suddenlink.net:

Go to www.suddenlink.net.
Select “Don’t have an account? SIGN UP NOW!” in the log in box on the top right side.

Log In to Manage Your Account and
Check Email.

Username Password

| ] |
» Forgot your login? u
[ > Don't have an account? SIGN UP NOW! |

At the registration page you'll need your 16 digit Account Number and Access Code.
Both are located on your most recent Suddenlink bill. Complete the registration
instructions.
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Step3 Next, complete your user account information. Create your user name and password.
You need to provide an alternate email address and challenge question. These are used
to retrieve a forgotten password. This will also allow you to set up suddenlink.net online
parental control ratings for movies, TV, and music. These ratings are for Suddenlink2GO
content online and do not effect your set-top box parental control ratings. Once complete,
verify your entries and click continue. You are now signed up.
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Step4 Now that you have signed up for a Suddenlink account, you can set up your email,
view online billing options, sign up for McAfee Security Suite, and add Webspace.

Select “Billing Options” to view your statement, sign up for paperless billing, pay
your bill online, authorize automatic monthly payments.
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Important information for customers using automatic payments: The charge to your bank or credit
card will now come from Suddenlink Communications. Going forward, you will receive a monthly
statement. If you would prefer to go paperless, after registering, please go to “Billing Options” and
select the “Paperless Option” tab.
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